
Selling Small Cans of R-134a
Automotive Refrigerant
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Look for “THE BOX”!
It tells you whether the refrigerant you’re 
selling is of a size that requires it be sold 
with a deposit in California.   

$10
REFUNDABLE 

DEPOSIT
if returned within 

90 days of 
purchase.

CALIFORNIA

DEPOSITO REEM-
BOLSABLE 

DE $10
si es regresado en 
menos de 90 días 

después de la compra.

“THE BOX”

What is a “small container?”  
A “small container” contains more than 2 
ounces and less than 32 ounces of R-134a 
refrigerant for use in a mobile A/C System.

FAQ’s About Recycling, Deposits & Certification 

IDQ Holdings, Inc.

Questions? Call 1-888-318-5454

Retailer’s Guide to the
California Regulation

1. On what cans do we collect deposits?   Deposits & refunds apply only to specially-marked cans sold in 
California.  Look for “THE BOX.” 

2. Do we have to accept used-can returns?   If you sell them & collect deposits, YES!  But you’re only 
required to refund deposits on the specially-marked small cans sold by your business.  For your protection, 
deposit refunds require a receipt.  There will be no out of state returns - the program is CA-only. 

3. What happens to returned, used cans?  THREE THINGS: 1) Returned deposit cans are sorted separately 
from “defectives”; 2) Sorted cans are returned to your DC; 3) The DC returns to manufacturer for recycling.  

4. Any special shipping requirements for returned cans?  Yes. They must be return-shipped using DOT’s 
“ORM-D” standards. Consult your company’s guidelines for DC 
return procedures.

5. We sell to “DIYers” & “Pros.” Do both pay a deposit?  Yes.

6. If a store outside CA sells a CA product outside CA, do they charge a consumer deposit?  No.  The 
program works only in California.  No refunds are issued outside of CA. Remember to check receipts before 
refunding any deposit.       

7. Are retailers responsible for record keeping & reporting to CARB?  The main responsibility for reporting 
belongs to your manufacturer partners.  IDQ will automatically report shipments and returns of CA products 
annually to CARB (due by March 1st ) by item & by customer. Upon request from CARB, retailers may also be 
required to submit monthly can sales & returns for each CA-certified SKU. You can contact your IDQ sales 
representative for assistance with any CARB reporting requests. 

8. What’s a “CA-certified” manufacturer & does this matter?  Effective January 1, 2011, manufacturers 
must be “certified” & registered with CARB.  
Only certified manufacturers may supply CA small container refrigerant to stores after this date.  IDQ IS YOUR 
CERTIFIED, FULL-LINE SUPPLIER, certified first in March 2010.

9. How do I know our source is a “CA-certified” manufacturer?  TWO WAYS:  1. Look it up ON-LINE: 
CARB’s Emission Reductions site is: http://www.arb.ca.gov/cc/hfc-mac/hfcdiy/hfcdiy.htm  2. Understand their 
California program.  Does your manufacturer:

• Have a State of CA Air Resources Board Executive Order for the SKUs you’re buying?  Will they accept & recycle 
your returns of used deposit cans?

• Sell date-coded, specially-marked CA-SKU’s with special labeling & unique UPC codes?  Are their CA products 
equipped with self-sealing valves?

• Have required, pre-approved, CA consumer education materials for display at your point of retail sale?

10. What happens to any “unclaimed” deposits (i.e. - consumer does not return the CA-certified can 
for a refund of the $10 deposit)?  CARB requires that any unclaimed deposit funds be spent on education 
materials to inform consumers of proper A/C recharging techniques and measures to reduce greenhouse gas 
emissions associated with DIY recharging.
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